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ISO 14001 ENVIRONMENTAL POLICY

Environmental Motto: We respect the environment we work and live in. Saint John Energy is
committed to the achievement of excellence and innovation in protecting the environment of the City
of Saint John, while meeting its mandate to provide economic and reliable energy to the people of
Saint John. The Power Commission of the City of Saint John considers that the environmental
performance of its system is as important to its customers as the quality of the service which they
receive. The following commitments define the overall components by which the Commission will
address its environmental affairs:

« SJE will consistently comply with, or exceed, all environmental regulatory requirements applicable
to its planning and operational functions;

« SJE will monitor all environmental activities associated with its energy distribution, field work, fleet
management, building maintenance, purchasing and administration;

« SJE will conduct its business within a framework of a corporate Environmental Management
System (EMS) compatible with the standards and philosophy described in the standard
CAN/CSA-ISO 14001-04, approved by the Standards Council of Canada;

+ SJE will reference the ISO 14001-04 framework to identify its significant environmental aspects
and review its objectives and targets on a quarterly basis as per Procedure 3.12;

« SJE commits, as a member of the Canadian Electricity Association, to the principles and
requirements defined in its Program for Environmental Commitment and Responsibility;

+ SJE will continue to monitor, measure and report its status and progress on meeting the eleven
utility environmental indicators as required by the Canadian Electricity Association;

« SJE will conduct its operations to respect the principles of pollution prevention, with the
application of environmental risk assessment and management, and with respect to life-cycle
management of hazardous materials;

« SJE will seek to continually improve its environmental performance with internal and external
audits, and will report its performance to the Board of Commissioners no less than two times per
year and to the public at least once per year.

« SJE will make its environmental policy available to its employees and customers. The policy will
be revised as operations and activities evolve.
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